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Frequently Asked Questions (FAQs) on Online Classes of Certificate Course on Goods and
Services Tax (GST) through Digital Learning Hub of ICAI (https://learning.icai.orq)

Q1.What is the mode through which the live classes/sessions are delivered to me?

Ans. Course sessions are delivered through ICAI's * Digital Learning Hub (DLH)’ platform which
currently uses* Zoom” platform- ‘webinar’ mode (not meeting mode) for delivering you the live
lectures.

Q2. How do | get access to the DLH portal of ICAI?

Ans: Access to the ICAI DLH portal is available only through members ‘Self-service Portal (SSP) of
ICAI. Therefore, you must have Active SSP Credentials to login in the Digital Learning Hub. You
are advised to ensure that you have obtained SSP log in user id and password at least 3 day
before the Day 1 of the batch classes.

Q3. | don’t have my account on Digital Learning Hub or | have created an account but it is
still pending at ICAI’s end for approval.

Ans. For any issues related to login, account activation, password reset of SSP portal please refer
to User Manual for “Fresh Login creation for Members Already Registered with ICAI” If you
have a login problem please email your details (SRN / MRN, DoB, Email Address, and Phone No.)
to ssp.helpdesk@icai.in

Q4.What are the IT and Internet pre-requisites for smooth and trouble free viewing of the live
session of classes?

Ans. Very good IT infrastructure at your place. You should always use laptop or desktop with very
good internet bandwidth. Accessing the live sessions through Mobiles is not advisable at all. You
should also have some backup arrangements like additional Data Cards and Power Banks in the
event of IT connectivity problem or electricity failures. During the course session, make sure that
your broadband or other Internet connectivity is not overloaded with multiple accesses. No webcam
is required at your end, only sound system is sufficient.

Q5. After getting the SSP login credentials, what are next steps to attend the live session?
Ans. Itis a 7 step process as described below

Step 1 — access the ICAl homepage www.icai.org

Or
https://eservices.icai.org/per/g21/pub/1666/SelfServices/templates/Login%20Folder210520191
22446/Login%20Folder/ICAI%20Phase%2011%20Login%20Page521052019122546.html

Step 2 - click on the tab ‘ Digital Learning Hub’ button on the right hand top portion of the ICAI
website (Pl see picture below)
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Step 3A - Clink on SSP Portal at top right corner

2|Page


https://eservices.icai.org/per/g21/pub/1666/SelfServices/templates/Login%20Folder21052019122446/Login%20Folder/ICAI%20Phase%20II%20Login%20Page521052019122546.html

= ":-'- . I.-.
r

'4 = "||.'.:.-
=
g

The Institute of Chartered Accountants of India

(Setup by an Act of Parliament)
FAQs on Certification Course-Online (Ver.July 1, 2020)

@ GST &Indirect Taxes Committes. X @ ICAl Login x (@ Download Center - Zoom x| + - 8 x

« > C & iices.icai.org/per/g21/pub/1 ices/ i 1052019122446/Login%20Folder/ICAI%20F in%20Page521052019122546.html ) O

Userld

<MRN/SRN> @icai.org

Password

Please Enter Password

Forgot Password?
2 LOGIN

New student enrolling for the first time Click Here
Existing Student/Members who don't have login
details Click Here

FAQs & User Manuals

© Zoominstaller.exe A ‘ © Zoom o#2a8sofizk..exe A B Online_Assessment..xls A % Combined Form_p...pdf A Showall X

H P Type here to search i A (7 t® Q) ENG

Once login through SSP Portal Click on ICAI Digital learning hub below :
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Self Service Portal (SSP) Digital Learning Hub
« Click here to access the SSP Portal ICAl Digital Learning Hub
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Step 3A : Alternatively
Click on the Login tab on right hand portion of the screen, which will ask for Login
credentials — use your SSP login ID and Password
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Welcome to ICAI Digital Learning Hub!

ICAI Members & Students may use their SSP Login credentials
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Login ID + Monitor your learning outcomes with
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Step 4: Click on the ‘Goods and Services Tax’ tab under ‘My Products’
My Products idtc@icatin Q

T 1 Goods and Services Tax
il Offered by: The Institute of Chartered Accountants of India

[ Product details

No Latest Notifications

The Chartered Accountant Journal

Offered by: The Institute of Chartered Accountants of India
il

Embracing Robotic Process Automation

Offered by: The Institute of Chartered Accountants of India

Subscribed On: 2019-12-15 | 17:17:16.0

Step 5: Click on the launch button on the right hand side of your course
‘Structured_GST_Certificate Course_Goods and Services Tax -Batch- XXX’

My Products HiEmET Q

4 | Goods and Services Tax
y vt Offered by: The Institute of Chartered Accountants of India

| —_— Product details

No Latest Naotifications

o an Structured_GST_Certificate

Services Tax Course_Goods and Services Tax - m
PN Batch-1

Start-18 May 2020 - End: 01 Jun 2020
Regular Less than 1 Month left
0% Compleced

The Chartered Accountant Journal
Offered by: The Institute of Chartered Accountants of India

Step 6 ; To attend and view the live session of the lecture for the click on the icon ‘Zoom’ in
blue colour and it will take you to the Zoom platform
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Topic- Classification under GST Q Mark As Read E

Certificate course on Goods and service tax

Day 1- 181 May 2020 5:30 PM to 8:30 PM

Join our Cloud HD Video
Meeting now

Step 7 ; Click on ‘Open Zoom’ tab and it will place you in the live session

i 200Mm httpsi//zoom.us wants to open this application Support Englien

»EJ

Launching...

Please click Open Zoom Meetings if you see the system dialog.

If nothing prompts from browser, click here to launch the meeting, or download & run Zoom

Q6. If | get logged out in between due to internet connectivity, can | log in again before the
session time ends?
Ans: Yes, you can login again and the system records your login and log out times.

Q7.Do | get the video recording of the live sessions? If so, when can | get those?

Ans: Yes video recording of live lecture sessions will be made available. Hence, these video
recordings will be made on available on DLH portal at a later date and not the same date of the end
of the session.

Q8. What is the main objective of MCQ Assessment, how soon these will be posted on DLH
portal and how long these will be available?

Ans. We have introduced MCQs with multiple objectives. One of the key objectives is to act as
‘Quiz Test’ for you to test your knowledge enhancement from a specific day’s lecture. Another
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purpose is to consider it as alternative evidence of your attendance at the live sessions. Currently,
these are made available for a limited time window. MCQ would be available by 8.30 pm on the day
of class and would be available till next class.

Q9. How is my attendance at the live lecture session recorded?

Ans. DLH portal has record of your login and logout time, a criterion to determine your attendance
at live lectures which will be basis for fulfilment of other examination eligibility conditions etc. Going
Forward, Camera would be mandatory to attend the Course so that attendance will be recorded in
more proper manner.

Q10. When MCQ Assessment would be available and how can | attend the same?

Ans. MCQ Assessment would be available at the end of the class. In case of morning-evening
batch, it will be available after the evening class. You can appear in daily MCQ assessment as per
below screen shot

© ICAl Digital Learning Hub - Goagle Chrome - B0 x

@ learning.icai.org/LX/contents/content_home?current_community_id=structured-gst-certificate-course-goods-and-servic-672-1666&content_player=true

ICAI Digital Learning Hub

() TABLE OF CONTENTS <= Structured_GST_Certificate Course_Goods and Services Tax Batch-4

DAY-2 Assessment

Total Marks Pass Marks Attempts Available Duration Start Time View Assessmen t
o [ ciassificaton y 30 Mins  26Jun 2020 09:00 PM Analysis
5.0 3.0 3013 T0 At the End of
Classification ppt 29 Jun 2020 07:00 PM Assessment

o [ Time of supply
TOS PPT

E Custom and
Drawback

El Topic 5 Faculty

Feedback

B par2
Assessment

1320

H £ Type here to search i - & O & B 7 ) NG 03/07/2020 e

Q11. When will the certification course examination be held, what would be the mode of
examination and structure of the examination etc.?
Ans. These will be communicated at a later date.

Q12. What needs to be done, if below problem occurs:
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Oning Assessment System prenequisiie check
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System Configuration
Screen Resohon 1024 X T20 of Above
Erowser IES or AboveF reFo’Chiome

Ans : Make Chrome Zoom % to 100%.

FT-F TN T NS [ L= (s 3 L - ¥
Mew tab Ctrl+T
Mew window Ctrl+M

Mew incognito window  Ctrl+5Shift+N

c.
History b
Downloads Ctrl+]
ak
Boolkmarks b
o Zoom - 100%  + : :
Print... Ctrl+P
Cast...
Find... Ctrl+F

Install Cutlook...

Mare tools k
Edit Cut Copy Paste
Settings

Help k
Exit

Q12. What needs to be done, if below problem occurs while launching Assessment:
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Ans: Please delete temp files, cookies, browser history and enable popup. Try with different
browser also.

For any other query, please write to us gst@icai.in__Please expect some delay in the
response due to overwhelming responses from the Members.

GST & Indirect Taxes Committee
The Institute of Chartered Accountants of India
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