
FAQ on Virtual Certificate Course on GST

Q1. What will be duration of this Virtual Certificate Course?

Ans. The Virtual Certificate Course will be of 10 days of 4 hrs (40 hours i.e. 4 hours
per day).

Q2. Whether a non-CA can participate in Virtual Certificate course on GST?

Ans. No, the Virtual Certificate Course on GST is for Chartered Accountants only
i.e Member of the Institute only.

Q3. Can a CA Final pass student, who doesn’t have the membership number
register for the course?

Ans. No

Q4. What is the course fee for the Virtual Certificate Course on GST?

Ans. The course fee for Virtual Certificate Course is 6,000/- plus GST@ 18%.

Q5. What is the maximum batch size of virtual Certificate Course on GST?

Ans. The maximum batch size of virtual Certificate Course on GST is 200
participants. After completing of the batch size, participants need to wait for
other batch to get them registered.

Q6. Is there any offline mode of payment available for registration to Virtual
Certificate Course on GST?

Ans. No, there is no facility available for offline payment for registration; member
has to pay online for registration.

Q7. If a member registered for GST Virtual Certificate Course and paid online but
the status of payment showing incomplete or didn’t receive confirmation mail.
What action required in this case?

Ans. You need to write us at gst@icai.in wherein you should mention your name,
membership no., screen shot and payment details, status will be updated.
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Q8. Any Background Material on GST will be provided?

Ans. The soft copy of Background Material will be hosted at the e-learning portal
of participant which will be easily downloadable or participant can download soft
copy from https://idtc.icai.org/publications.php . No hard copy will be made
available to participant.

Q9. Will it be compulsory to provide faculty feedback?

Ans. Yes, Faculty feedback needs to be submitted by the participant compulsorily
since it would serve as a purpose of attendance.

Q10. Will it be compulsory to submit Assessment (5 MCQ) by the end of the class?

Ans. Yes, assessment of each day needs to be submitted by the end of the class or
till the date it remains active at the portal.

Q11. Whether recording of the sessions will be available?

Ans. Yes, recording of all the sessions for viewing purposes will be made available
after the completion of the course and will continue to be available for 1 month
from the end of the course. However, due to technical glitches, it may not be
available for some of the session, for which recording of other batch may be
provided of the respective session. Recording would not be available for
download purposes.

Q12. Whether CPE hours granted would be structured or unstructured?

Ans. 25 Structured CPE hours will be granted after completion of online session
for Virtual Certificate Course (on the basis of attendance) and 5 Structured CPE
hours would be granted on passing the main Assessment Test of the Course.

Q13. When will the Assessment Test for Virtual Certificate Couse be held?

Ans. Assessment Test for Virtual Certificate Couse will be held online after
completion of the course together for some batches and the details of which will
be intimated separately at registered email id.
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Q14. When will the faculty details of Virtual Course be shared with the
participants?

Ans. Faculty details of the Virtual Course will be available in the DLH Portal in due
course of time at least a day before the session is scheduled to be held. The
faculties will be selected from the list given at https://idtc.icai.org/programme-
seminar.php

Q15. Where & how will I be able to attend the Virtual Certificate Course on GST?

Ans. You need to login either through SSP login for DLH or directly at
https://learning.icai.org/iDH/icai/ on all the days of the course. You may refer
enclosed FAQs for the same at FAQ to attend Virtual Course at DLH

Q.16 IF, I don’t have SSP Login, what should I do?

Ans. You need to check your login status at SSP login and if it is not active, kindly
upload declaration form.
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